CONG TY CP CONG NGHE CONG HOA XA HQI CHU NGHIA VIET NAM
QI Djc ldp - Ty do - Hanh phiic

Sé: O /CV-G&T /2025 Tp.HCM., ngay ¥ thang 1 ndm 2025

KET QUA TU KIEM TRA PINH KY
CHAT LUQNG DICH VU VIEN THONG

DICH VU TRUY NHAP BANG RONG cO PINH MAT DAT SU DUNG CONG NGHE
FTTH/xPON (djch vu truy nhip Internet cip quang)

Quy IV nim 2024

1. Pon vi diu méi v& quin Iy chit lwgng djch vy vién théng:
- Tén don vj: Cong ty CP cong nghé QI
- Diachi: L6 Ul4B - 16A, Pudng s6 22, KCX Tan Thuén, Phuong Tan Thuin Péng, Quén
7, Thanh ph Hd Chi Minh, Viét Nam.
- Dién thoai: (028) 3770 0968
2. Pon vij lap ban két qua tr kiém tra dijnh ky chit lrgng dich vy vién thong:
- Tén don vi: Cong ty CP cong nghé QI
- DPiachi: L6 U14B - 16A, Pudng s 22, KCX Tan Thuin, Phudng Tan Thuin Pdng, Quén
7, Thanh phé H6 Chi Minh, Viét Nam.
- Dién thoai: (028) 3770 0968
3. Két qua tyr kiém tra
3.1. Viéc tuén thu “Quy dinh v& quan ly chit lugng dich vu vién théng™:
3.1.1. Céng bd chit lugng dich vu:
- Gt hd so cong bd chét luong dén Co quan quén ly nha nude vé chét luong dich vu vién
thong:
X Pa giri, ngay giri: 10/10/2024
[J Chua gtri.
- Coéng bd “Ban cong b6 chét luqng dich vu vién thong” trén website gi.com.vn;
X Pa cong bo. Ngay cong bd: 10/10/2024, trén website: gi.com. v
O Chua cong bb.

- Niém yet “Bén cong b chét Ivgng dich vu vién thong” tai cac diém giao dich:
+ Tong so dia ban tinh, thanh phé truc thugc Trung wong dugc kiém tra: 02

+ Tong s6 diém giao dich trén céc dja ban dugc kiém tra: 03

X Pi niém yét tai tit ca cic diém giao dich trén cdc dia ban dwgc kiém tra. Ngiy hoan
thanh 10/1/2024

[] Chua hoan thanh viéc niém yét:
+ 86 diém giao dich trén c4c dia ban dugc kiém tra da dugc niém yét: ...
+ Sb diém giao dich trén céc dia ban dugc kiém tra chua dugce niém yét:
+ S tinh, thanh phd tryc thudc Trung wong chwa dugc niém yét tai bt ky diém giao
dich nao:...

[J Chua thuc hién viéc niém yét.
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C6 su thay ddi vé tiéu chuén 4p dung hogc c6 bét ky su thay d8i nao vé ndi dung C6ngb§,
so v0i lan cong bo trudce:

X Khong.
O C6 sy thay dbi:
+Noi dung thay ddi:
+ Thyec hi¢n lai viéc cong bd chit lugng:
[0 P4 thyc hién. \

O Chua thyc hién.

3.1.2. Béo c4o chét lugng dich vy:

B4o céo dinh ky:

X Pi bdo cdo. Ngay bao cio: 10/10/2024

O Chua béo cdo.

Béo c4o dot xuét theo yéu ciu cia co quan quan ly nha nudc:

X Khéng c6 yéu ciu bdo cdo djt xuit.

O Coé yéu ciu b4o céo dot xuét, thdi han yéu cdu bio c4o: trude ngay:.../.../20...,
O P4 bdo cdo. Ngay bio cao:.../.../20...
[J Chura béo céo.

Bio c4o khi ¢6 su cb:

X Khéng cb sir cb.

0C6... such: + Tai ... ngay .../.../20..., su c¢b V& ..., mirc 3§ anh hudng ...
O P4 bao cdo. Ngay béo céo:.../.../20...
[J Chua béo céo.

3.2. Po kiém thuc té chit lvong dich vu:

So tinh, thanh phd truc thugc Trung wvong ma doanh nghiép ¢6 cung cap dich vu: 02

S dia ban tinh, thanh phé truc thudc Trung wong dugc do kiém:02 gom c4c tinh, thanh phé
trirc thudc Trung wong c6 tén sau ddy: Tp.HCM, Binh Duong
S6 dia ban tinh, thanh pho trye thuge Trung wong ¢6 mirc chét luong dich vu phit hop mirc
chét lugng da cong bd: 02 gdm cac tinh, thanh phd truc thude Trung wong c6 tén sau day:
Tp.HCM, Binh Duong
S6 dia ban tinh, thanh pho tryc thugc Trung wong c6 mirc chét luqng dich vu khéng phu
hgp muc chét lugng da cong bd: 0 gom cAc tinh, thanh phé trre thudc Trung wong c6 tén
sau day:..

4. S6 ban chi tleu chit lrgng tai dia ban tinh, thanh phé tree thude Trung wong kém theo
Két qua tur kiém tra dinh ky chit lwong dich vu vién thong: 2 ban.
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KET QUA TY DO KIEM CHI TIEU CHAT LUONG
DICH VU TRUY NHAP INTERNET BANG RONG CO BINH MAT DAT SU’ DUNG CONG NGHE FTTH/xPON
Quy: IV nam 2024
Tai dia ban tinh, thanh phé: HCM, Binh Dwong
(Kém theo ban Két qua tw kiém tra, do kiém, d&nh gia dinh ky chét long dich vu vién théng
0 ngay of thang 1 ndm 2025 cda Céng ty CP djch vu Q)

...........

S6 lugng miu téi

Mtrc theo QCVN Mirc doanh thigu phéi do Srﬁél‘l:%r;g Phuong phép Mllt’!r:iga’t Ty danh
Chi tiéu chét ugng dich v 34:2019/BTTTT nghiép cong bd k(f";‘ tth{lgcz:czy kiém thyc xac dinh thycté gid
34l:]202a2'/BTTTI’ & datduge
Thoi gian tré trung binh < 50ms <50ms 1000 miu 1000 m3u | M0 phéng 43.70ms | Phuhgp
T6c d tai dir liéu trung binh
+T6c dd tai xudng trung binh Pg
FO-ECO 20,8Vd 20,8Vd 1000 miu 1000 m3u | Mé phéng 0.91 Phuhop |05t
FM 20,8 Vd 20,8Vg 1000 miu 1000 miu | M0 phong 0.90 Phu hq/§ %N_
FO 20,8Vd 20,8Vd 1000 mau 1000 m3u | M4 phdng 0.91 Phis hgE/ | cSp
F1 >0,8Vq >0,8Vd 1000miu | 1000m3u | Mé phong 0.90 phis hi | FONG
F1-Extra 20,8Vqd 20,8Vd 1000 m3u 1000 mau | M0 phéng 0.91 Phu ho %426
FX 20,8 V4 20,8 Vd 1000 miu 1000 miu | Mb phéng 0.91 Phi hgp \@
F2 20,8Vd >0,8Vd 1000 m3u 1000 mau | Mb phéng 0.91 Phi hgp
F3 20,8 Vd 20,8 Vd 1000 mau 1000 miu | Mb phéng 0.92 Phi hgp
F4 >0,8 Vg >0,8 Vg 1000 mau 1000 m3u | MO phong 0.91 Phu hgp
F-H 20,8Vd 20,8 Vd 1000 miu 1000 miu | M6 phdng 0.91 Phi1 hgp
Fn-H 20,8 Vd >0,8Vd 1000 miu 1000 mau | M0 phong 0.91 Phu hgp
Fhome 20,8 Vg 20,8Vg 1000 mau 1000 mau | Mb phéng 0.91 Phi hop
Fhl 20,8Vd 20,8Vd 1000 miu 1000 mau M6 phdng 0.91 Phu hgp
Fh2 20,8Vd 20,8Vd 1000 mau 1000 mau | Mb phéng 0.92 Phu hgp
Fm-H 20,8Vd 20,8 Vg 1000 miu 1000 m3u | Mo phéng 0.91 Phi hgp
FO-H 20,8 V4 >0,8Vd 1000 mau 1000 m3u | Mé phdng 0.91 Phu hgp
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Fx-H 20,8 Vd >0,8Vd 1000 miu 1000 miu M6 phdng 0.91 Phiu1 hgp
F1-H >0,8Vd 20,8Vd 1000 miu 1000 miu Mb phéng 0.91 Phu hofp' Lo~
F1-Extra-H 20,8 Vd 20,8Vd 1000 miu 1000 miu M6 phéng 0.91 Phiu hgp
F2-Business 20,8 Vd 20,8Vy 1000 miu 1000 miu | Mb phéng 0.90 Phiu hgp
F1-Business 20,8 Vd >0,8Vd 1000 mau 1000 miu M6 phong 0.90 Phu hgp
F2-H >0,8Vqg 20,8 V4 1000 mau 1000 miu M6 phéng 0.91 Phu hop
+ TAc d9 tai lén trung binh Py
FO-ECO 20,8Vuy 20,8Vy 1000 miu 1000 m3u | M& phéng 0.91 Phu hop
M 20,8 Vy 20,8 Vy 1000 miu 1000 mau Mé phéng 0.90 Phu hop
FO 20,8Vy 20,8 Vy 1000 mau 1000miu | Mb phéng 0.91 Phu hgp
F1 20,8Vy 20,8 Vu 1000 miu 1000 mau Mé phéng 0.92 Phi hop
F1-Extra 20,8Vy 20,8Vy 1000 mau 1000 miu Mb phéng 0.91 Phi hop
FX 20,8Vy 20,8Vu 1000 méu 1000 miu Mé phong 0.91 Phu hgp
F2 >0,8Vu >0,8Vy 1000 miu 1000 miu Mo phéng 0.91 Phu hgp
F3 20,8Vy 20,8Vy 1000 mau 1000 miu | Mb phéng 0.91 Phu hgp
F4 >0,8Vu 20,8 Vu 1000 mau 1000 miu Mo phéng 0.91 Phu hgp
F-H 20,8Vu 20,8Vy 1000 miu 1000 m3u 6 phong 0.91 Phu hgp
Fn-H 20,8 Vu 20,8 Vu 1000 miu 1000 miu Mé phéng 0.90 Phu hop
Fhome 20,8 Vu 20,8 Vu 1000 mau 1000 m3u Mo phong 0.90 Phu hgp
Fhi >0,8Vu 20,8 Vu 1000 mau 1000 mau Mo phong 0.90 Phu hgp
Fh2 >0,8Vu 20,8 Vu 1000 miu 1000 miu Mb phong 0.91 Phu hgp
Fm-H 20,8 Vy 20,8 Vu 1000 miu 1000 m3u | M0 phéng 0.90 Phu hgp
FO-H 20,8 Vu 20,8Vy 1000 mau 1000 mdu | Mb phong 0.90 Phu hgp
Fx-H 20,8Vuy 20,8Vy 1000 mau 1000 mdu | Mb phong 0.90 Phu hop
F1-H >0,8Vu 20,8 Vy 1000 miu 1000 mau | M& phéng 0.91 Phi hop
F1-Extra-H 20,8Vy 20,8 Vy 1000 miu 1000 mau | M0 phong 0.91 Phi hgp
F2-Business >0,8Vd 20,8 V4 1000 miu 1000 m3u | Mb phéng 0.90 Phu hgp
F1-Business 20,8 Vd 20,8Vd 1000 miu 1000 mau | Mo phéng 0.91 Phu hop
F2-H 20,8 Vy 20,8 Vu 1000 mau 1000 miu M6 phoéng 0.91 Phu hgp
Djch vy trg gitp khdch hang
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Thai gian cung cp dich vy hd
tro khach hang bang nhan
cong qua dién thoai.

24 gid trong ngay

24 gi® trong ngay

Ty lé (%) cudc goi téi dich vy

hé tro khach hang chiém mach

thanh cong, glri yéu cau két né
dén dién thoai vién va nhan
dworc tin hiéu tra loi cta dién
thoai vién trong vong 60 giay

2 80%

2 80%

250 cudc

Mb phéng

24h/ngay

Phu hop

Mbé phdng

98,7%

Phu hgp

TONG GIAM DOC
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